
 
 

Quick installation and operation guide 
Initial setup of the Berner Secure Mobile App and Berner-Box for network 
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ENGLISH 

3 

1 Set up the Berner-Box on your own LAN network and configure the 
operation of a garage door drive with the „Pulse“ function, as described 
in the example. Transmit the code from an existing transmitter. 

 

1 

 
 

 
Connect the Berner-Box to the 
router using a patch cable. 

2 

 

 
Connect the Berner Box to the 
mains adapter and plug in the 
mains adapter. 

3 

 

 
Wait until the sequence of flashes 
of the LEDs has finished. Once the 
red LED goes out and the green LED 
lights up, the boot process is 
complete and a network 
connection is established. 

 
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4 

 
 

 
App Store 

 

 
Google Play 

 

5 

  
 

6 

 
 

Download and install the 
Berner Secure Mobile App. 

Open the Berner Secure 
Mobile App. 
Read and agree to the data 
protection declaration. 
Read and agree to the 
warning notices. 

The location window opens 
 use one of the three 
available options to create 
a new location. 
The example describes the 
"SCAN QR CODE FROM 
BOX".  

7 

 
 

 
The integrated QR code 
scanner opens. Scan the QR 
code from the label on the 
bottom of the housing. 
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8 

 
 

8.1 

 
 

 

8.2 

 
 

Enter the name for the 
location (Berner Box), e.g. 
"Home". 

If the location screen is 
displayed with ?, update 
the IP address. Otherwise, 
continue with item 9. 

Drag the button of the 
desired location by swiping 
it to the left and select 
“Edit”. 

8.3 

 
 

8.4 

 
 

9 

 

Select “Update IP”. The location screen is 
displayed. Select a location 
(Berner-Box). 

Enter user name "admin" 
and password "0000" 
(access details for initial 
login). 

 

 

2 

1 

3 

1 

2 
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10 

 
 

11 

 
 

12 

 
 

Enter a new password and 
repeat. 

Select the device type. Enter the name for the 
device, e.g. Garage. 

13 

 
 

14 

 
 

15 

 
 
 
 
 
 
 
 
 
 
 
 
 

Select the function that is 
already assigned to the hand 
transmitter button. 

A notice opens. Confirm 
with "OK". 

When the red LED flashes, 
press the button for 
approx. 2‐3 secs on the 
handheld transmitter you 
wish to transfer. The red 
LED goes out. 

  

3 

1 

2 
 

1 

2 

 

1 

3 

2 
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16 

 
 

17 

 
 

18 

 
 

The "Pulse" function has 
been created. This is 
displayed by the "" behind 
the function. Confirm with 
"FINISH". 

The device overview is 
displayed. To test the 
function, select the device. 

The note window opens, 
confirm with “OK“. 
Operation without light 
barrier is not permitted! 

19 

 
 

  

The user interface is 
displayed. Transmit the 
commend by pressing the 
pulse button. 
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2 Set up the Berner-Box on your own WLAN network. 
The prerequisite here is that the Berner Box must already be set up for operation on 
your own LAN network (see Chapter 1). 
 

1 

  
 

2 

 
 

3 

 
 

Open the Berner Secure 
Mobile App. Read and agree 
to the warning notices. 

The location screen is 
displayed. Select a location 
(Berner-Box). 

The device overview is 
displayed. Select 
“Settings”. 

4 

 
 

5 

 
 

6 

 
 

Select “Set up WLAN”. Select “+ Set up new 
WLAN“. 

Select "Search for WLAN 
Networks". Alternatively 
enter the network name 
and the password 
manually. 
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7 

 
 

8 

 

9 

 
 

Select the desired WLAN 
network 

Enter the password and 
confirm with "FINISH". 

Press "OK". The Berner Box 
performs a restart. 

10 

 
 
 
 

 
During the restart (red LED static, green flashing), disconnect the patch cable. Wait until 
the sequence of flashes of the LEDs has finished. Once the red LED goes out and the green 
LED lights up, the boot process is complete and a network connection is established. 
  

 

 

1 

3 

2 

1 

2 
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11 

 
 

11.1 

 
 

11.2 

 
 

The location screen is 
displayed. Select a location 
(Berner-Box). 

If the location screen is 
displayed with ?, update 
the IP address. Otherwise, 
continue with item 12. 

Drag the button of the 
desired location by swiping 
it to the left and select 
“Edit”. 

11.3 

 
 

11.4 

 
 

12 

 
 

Select “Update IP”. The location screen is 
displayed. Select a location 
(Berner-Box). 

The note window opens, 
confirm with “OK“. 
Operation without light 
barrier is not permitted! 

  

(192.168.0.16) 
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13 

 
 

14 

 
 

 

The device overview is 
displayed. To test the 
function, select the device. 

The user interface is 
displayed. Transmit the 
commend by pressing the 
pulse button. 
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3 Set up the Berner-Box for operation via the Internet. 
The prerequisite here is that the Berner Box must already be set up for operation on 
your own LAN network (see Chapter 1) or WLAN network (see Chapter 2).  
 

1 

 
 

 
Open the Berner-Box portal 
www.berner-box.de.  
Select “Register” and enter your data.  

2 

 
 

 
Enter your access data, the overview 
page of the Berner-Box portal is 
displayed. Select “Locations”. 
 

3 

 

 
Enter the host name (that you can 
find on the device label on the 
bottom of the Berner-Box) and the 
individual name (Berner-Box) for the 
location. Select “Save”.  
 

 

1 

2 

3 

http://www.berner-box.de/
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4 

 
 

 
The location screen opens after you 
have successfully registered your 
Berner-Box. The location data can be 
optionally sent to a user via e-mail. 
Select “Save”. 

5 

 
 

 
The administration page opens. Select 
“Users”. 

6 

 
 

 
Select „+ Add user“. 

 

1 

2
 

3 

12345678.berner-box.de 
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7 

 
 

 
Enter the name and password for the 
new user. 
Select the location that the user may 
access via the Internet. Select “Save”. 
 

8 

 
 

 
The user page opens after the 
successful registration. 
You can enter the e-mail address of 
the user and send him the access data 
(user ID and password) by pressing 
the “Send” button.  
Optionally, note the access data or 
print them out in your browser.  
Select “Save”. 
 

9 

 
 

 
The administration page opens. Select  
“Logout” and close the browser. 
 

  

2 

3 

4 

1 

1 

3 

2 
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10 

  
 

11 

 
 

12 

 
 

Open the Berner Secure 
Mobile App. Read and 
agree to the warning 
notices. 

The location screen is 
displayed. Select “More”. 

Select “Internet Sharing”. 

13 

 
 

14 

 
Activate “Internet Sharing“. Enter the access data (user ID and password) that was 

generated when the user was created in the Berner-Box 
portal and keep it readily available for the next step. 
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15 

 
 

16 

 
 

17 

  
 

Enter the access data (user 
ID and password) that was 
generated when the user 
was created in the Berner-
Box portal or scan the QR 
code. 

Select “Done”. The overview page “More” 
is displayed. 

18 

  
 

19 

  
 

20 

 
 

Select “Locations”. The location screen is 
displayed, the operation via 
the Internet is set up.  

When using a connection 
via the Internet, the 
location screen is displayed 
with the Internet symbol. 
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4 Set up additional users 
4.1 Notes 
The creation of users 
Only the administrator can create users. 
If the Berner Box will only be operated on the network, the user must be created via 
the user management section in the app. If the Berner Box will be operated on the 
network and via the internet, one user must be created via the user management 
section in the app and one user in the portal. Both sets of access details will be 
required. 
 
User created with the user management section of the app (network administrator): 
The network administrator specifies which devices can be controlled by the respective 
user. The access details (user name, password, number of devices) are stored in 
memory on the Berner Box itself. The assigned user name and password must be 
entered during initial setup of the location.  
This user always has to be created. 
 
User created in the portal by the network administrator: 
The network administrator specifies which locations can be controlled by the 
respective user via the internet. The access details (name and password) are entered 
online. A user ID is generated for the new users automatically. The assigned user ID 
and the password must be entered in the app when authorising online use.  
This user must be created in addition to the app user if the location is also to be 
accessed via the internet.  
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4.2 Set up additional users to operate the Berner-Box on your own network  
The prerequisite here is that the Berner Box must already be set up for operation on 
your own LAN network (see Chapter 1) or WLAN network (see Chapter 2).  
 

1 

  
 

2 

 
 

3 

 
 

Open the Berner Secure 
Mobile App. Read and agree 
to the warning notices. 

The location screen is 
displayed. Select a location 
(Berner-Box). 

The device overview is 
displayed. Select 
“Settings”. 

4 

 
 

5 

 
 

6 

 
 

Select “Manage users”. Select “New user+”. Assign an user name and a 
password. Select the number 
of devices (smartphone/tablet) 
for the user.  

  

 

 

 

1 

2 

3 
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7 

 
 

8 

 
 

9 

 
 

Select “Next”. Assign the access rights 
(which devices can be 
controlled) 

Select “Next”. 

10 

 
 

11 

 
 

 

Transmit the access data by 
e-mail to the user (enter e-
mail address) or note them 
and select “Done”. 

The access for the new user 
is set up. 

 

 

 

   

  

2 

3 

1 
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4.3 Set up the application of the new user to operate on your own network 
Prerequisites: 
• The Berner-Box must already be set up for operation on your own LAN network 

(see Chapter 1) or WLAN network (see Chapter 2).  
• The smartphone/tablet of the new user is in your network. 
• The user is set up to operate the Berner-Box on the network (see Chapter 4.2). 
 

1 

 
 

 
 
 
 

2 

  
 

3 

 
 

Download and install the 
Berner Secure Mobile App. 

 

Open the Berner Secure 
Mobile App. Read and 
agree to the data 
protection declaration. 
Read and agree to the 
warning notices. 

The location window opens 
 use one of the three 
available options to create 
a new location. The 
example describes the 
"SCAN QR CODE FROM 
BOX". 
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4 

 

 
The integrated QR code 
scanner opens. Scan the QR 
code from the access data 
you received by e-email or 
from the label on the 
bottom of the housing.  

5 

 
 

5.1 

 
 

5.2 

 
 

Enter the name for the 
location (Berner Box), e.g. 
"Home". 

If the location screen is 
displayed with ?, update the 
IP address. Otherwise, 
continue with item 6. 

Drag the button of the 
desired location by swiping 
it to the left and select 
“Edit”. 

  

2 

1 
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5.3 

 
 

5.4 

 
 

6 

 
 

Select “Update IP”. The location screen is 
displayed. Select a location 
(Berner-Box). 

Enter user name and password 
(see access data you received 
from the administrator). The 
password can be changed 
under “Settings”, “Change user 
password”. 

7 

 
 

8 

 
 

 

The device overview is 
displayed. To test the 
function, select the device. 

The user interface is 
displayed. Transmit the 
commend by pressing the 
pulse button. 

The application of the new 
user is set up. The Berner-
Box can be operated on 
the own network. 
 

3 

1 

2 
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4.4 Set up additional users to operate the Berner-Box via the Internet. 
Prerequisites:  
• The Berner-Box must already be set up for operation on your own LAN network 

(see Chapter 1) or WLAN network (see Chapter 2).  
• The Berner-Box must be registered in the portal and set up to operate via the 

Internet (see Chapter 3). 
 

1 

 
 

 
Open the Berner-Box portal 
www.berner-box.de.  
Enter the access data saved during 
the registration and "LOG IN". 

2 

 
 

 
The overview page of the Berner-Box 
portal is displayed. Select “User”. 
 

3 

 
 

 
The administration page opens. Select 
“Add user”. 
 

1 

2 

3 

http://www.berner-box.de/
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4 

 
 

 
Enter the name and password for the 
new user. 
Select the location that the user may 
access via the Internet. Select “Save”. 
 

5 

 
 

 
The user page opens after the 
successful registration. 
You can enter the e-mail address of 
the user and send him the access data 
(user ID and password) by pressing 
the “Send” button.  
Optionally, note the access data or 
print them out in your browser.  
Select “Save”. 
 

6 

 
 

 
The administration page opens. Select  
“Logout” and close the browser. 
 

 

2 

3 

4 

1 

1 

3 

 

2 
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4.5 Set up the application of the new user to operate via the Internet. 
Prerequisites: 
• The Berner-Box must already be set up for operation on your own LAN network 

(see Chapter 1) or WLAN network (see Chapter 2).  
• The Berner-Box must be registered in the portal and set up to operate via the 

Internet (see Chapter 3). 
• The smartphone/tablet of the new user has Internet access or is in your network. 
• The user is set up to operate the Berner-Box on the network (see Chapter 4.2). 

 

1 

 
 

 
 
 
 

2 

  
 

3 

 
 

Download and install the 
Berner Secure Mobile App. 

 

Open the Berner Secure 
Mobile App. Read and 
agree to the data 
protection declaration. 
Read and agree to the 
warning notices. 

The location window opens 
 use one of the three 
available options to create 
a new location. The 
example describes the 
“SCAN QR CODE FROM 
BOX”. 
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4 

 

 
The integrated QR code 
scanner opens. Scan the QR 
code from the access data 
you received by e-email or 
from the label on the 
bottom of the housing. 

5 

 
 

6 

 
 

7 

 
 

Enter the name for the 
location (Berner-Box), e.g. 
“Home”. 

The location screen is 
displayed. Select “More”. 

Select “Internet Sharing”. 

  

2 

1 
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8 

 

9 

 
Activate “Internet Sharing”. Keep the access data (user ID and password) that you 

received from the administrator readily available for the 
next step. 

10 

 
 

11 

 
 

12 

  
 

Enter the access data (user 
ID and password) or scan 
the QR code. 

Select “Done”. Select “Locations”. 
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13 

 
 

14 

 
 

15 

 
 

When using a connection 
via the Internet, the 
location screen is displayed 
with the Internet symbol. 

If your smartphone/tablet is 
in the Berner-Box network, 
the location screen is 
displayed with the network 
symbol. 

Select the Location 
(Berner-Box). 

16 

 
 

17 

 
 

18 

 
 

Enter user name and password 
(see access data you received 
from the administrator). The 
password can be changed under 
“Settings”, “Change user 
password”. 

The device overview is 
displayed. To test the 
function, select the device. 

The user interface is 
displayed. Transmit the 
commend by pressing the 
pulse button. The app of 
the new user is set up to 
operate via the Internet 
and on the network. 

3 

1 

2 
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